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Commando Mindset Fitness Studio

1. Purpose of This Policy

Commando Mindset Fitness Studio (“we”, “our”, “us”) uses Closed Circuit Television (CCTV) for the purposes of:
· Ensuring the safety and security of customers, staff, and visitors
· Protecting studio property and equipment
· Preventing and detecting crime, theft, and vandalism
· Assisting in investigating incidents or accidents

We operate CCTV in compliance with the General Data Protection Regulation (GDPR) and applicable UK/EU data protection laws.

2. Scope

This policy applies to all:
· Staff
· Members and visitors
· Contractors and suppliers
· Anyone entering areas monitored by CCTV

CCTV is installed only in areas where surveillance is a legitimate security requirement.

3. CCTV Locations

Cameras may be located in:
· Studio entrance and reception
· Gym floor and workout areas
· Hallways and common areas
· External areas around the building

CCTV will NOT be installed in:
· Changing rooms
· Toilets
· Shower areas
· Any other private or sensitive areas

4. Legal Basis for CCTV

We process CCTV footage under the lawful basis of Legitimate Interests, specifically:
· Security
· Safety
· Crime prevention
· Protecting staff and customers

These interests do not override individual privacy rights.

5. Signage and Notification

Clear signage is displayed at all entrances and monitored areas stating:
· That CCTV is in operation
· The purpose of recording (security and safety)
· The name of the data controller: Commando Mindset Fitness Studio
· Contact details for enquiries

6. How CCTV Footage Is Used

Footage may be used for:
· Investigating accidents, incidents, or disputes
· Reporting and assisting in criminal investigations
· Ensuring studio safety and security
· Preventing unauthorised access

Footage is NEVER used for:
· Staff performance monitoring
· Recording audio
· Commercial/marketing purposes
· Sharing with third parties without legitimate reason

7. Access to CCTV Footage

Access is strictly limited to authorised personnel:
· Studio owner
· Manager
· Designated security partner (if applicable)

Footage may be shared with:
· Law enforcement agencies
· Insurers (when necessary for claims)
· Legal representatives

All access is controlled and logged.

8. Storage and Security

To protect data, we ensure:
· Secure storage using encrypted systems
· Password-protected access
· Limited authorised user access
· Safe handling of downloaded footage

Footage is held securely to prevent:
· Unauthorized viewing
· Tampering
· Loss or misuse

9. Retention Period

CCTV footage is retained for:

30 days, unless required longer for:
· Ongoing investigations
· Law enforcement requests
· Legal or insurance purposes

Footage will be deleted securely when no longer needed.

10. Subject Access Requests (SAR)

Under GDPR, individuals have the right to:
· Request access to footage containing their identifiable image
· Request correction or deletion (where lawful)

We will:
· Respond within 30 days
· Provide footage only if it does not reveal other individuals
· Require proof of identity for all requests

Requests can be sent to:

[Add Contact Email]
Commando Mindset Fitness Studio

11. Third-Party Processors

If we use a CCTV system provider or cloud storage service, they must:
· Be GDPR-compliant
· Sign a Data Processing Agreement
· Maintain strict confidentiality and security standards

12. Responsibilities

The Studio Owner/Management is responsible for ensuring:
· CCTV is operated lawfully
· Footage is stored securely
· Staff understand this policy
· Systems are maintained and updated

13. System Review

We review this policy and our CCTV system annually to ensure:
· Cameras are still necessary
· They are positioned appropriately
· Data is managed safely
· GDPR compliance continues

CCTV and Individuals Under the Age of 16

Commando Mindset Fitness Studio acknowledges that children and young people under the age of 16 may attend the premises as members, guests, or participants in supervised fitness activities. As such, CCTV footage that includes minors is treated with enhanced care and protection under GDPR.

1. Purpose of Recording Under-16s

Under-16s may be captured on CCTV for the same lawful purposes as adults, including:
· Ensuring the safety and security of all individuals
· Preventing and detecting crime or vandalism
· Monitoring entrance points and public areas for risk management
· Protecting staff, members, and visitors

CCTV is not used to monitor behaviour, discipline, or performance of children.

2. Locations of CCTV in Relation to Under-16s

CCTV may operate in:
· Entrances and exits
· Reception area
· Gym floor and common areas
· Hallways and external surroundings

CCTV will never be installed in areas used by under-16s for personal privacy, including:
· Changing rooms
· Toilets
· Shower areas
· Any private assessment or consultation rooms

3. Enhanced Data Protection for Under-16s

Because minors are considered more vulnerable under GDPR:
· All footage containing under-16s is safeguarded with the same or higher security measures as adult footage.
· Access to footage is strictly controlled and limited to authorised personnel.
· Footage will never be used or shared for non-security purposes.

4. Parental and Guardian Rights

A parent or legal guardian may request:
· Confirmation of whether CCTV footage of their child exists
· Access to footage where their child is clearly identifiable
· Erasure of footage (unless required for legal or safeguarding reasons)

However:
· Footage that includes other individuals cannot be shared unless they are anonymised (e.g., faces blurred).
· Identification must be provided before any footage is released.

Requests will be handled in accordance with GDPR and responded to within 30 days.

5. Safeguarding and Incident Management

Where CCTV captures an incident involving an under-16, footage may be:
· Retained longer than the standard retention period
· Shared with police, safeguarding authorities, insurers, or legal representatives
· Used to investigate safety concerns, accidents, or allegations

Such processing is justified under legitimate interest and legal obligation.

6. Transparency and Signage

Clear signage is displayed at all entry points and monitored areas to ensure:
· Parents and under-16s are aware that CCTV is in operation
· The purpose of CCTV is clearly communicated
· Contact details for the Data Controller are available

No additional consent is required for CCTV used for lawful security purposes, but transparency is essential.

Contact Information

For questions about this policy or data rights, contact:

Commando Mindset Fitness Studio
Email: tommy@commandomindsetpt.com
Address: Unit 7, High Corn Mill, Skipton, BD231NL
Phone: 07702115909
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